
TRUTH ABOUT GEN Z
How social media usage is

impacting the digital natives.



Introduction

Gen Zers (born between 1997-2012) are considered to be digital natives,
growing up under influence of the internet and modern information
technologies. According to GWI, Gen Zers represent a quarter of all internet
users, likely still in full-time education, live with their parents and occupy a
lower income segment. Such characteristics make them pragmatic,
independent and self-educated. 

This report examines Gen Zers social media usage and explores the various
ways this generation uses social media to connect with likeminded others,
develop relationships and subsequently how such behaviors impact their
overall health and wellness.

This report focuses on:

Social media usage & its impact on relationships
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Methodology

A survey was conducted using Qualtrics Professional software by the PR
Club at SUNY Brockport to examine the social media usage, of Gen Zers
and how it impacts overall health and wellness of Gen Zers. 

The participants who completed the survey were SUNY Brockport students
between the age range of 18-24, with 18 being the most common age for
the survey. A total of 138 participants completed two surveys. In terms of
demographics,  we received responses from both males and females as
well as non-binary individuals and those who identify as LGBTQIA. 

In our instrument, we used different types of question formats ranging
from Likert scales, nominal scales, semantic differential scales, and rank-
order scales. 





65%

37%

Social Media's impact
on relationships &

health
Gen Zers indicated
that their mental

health and wellness is
not negatively

affected by social
media

Gen Zers reported that
social media use is

moderately unhealthy.  

Vast majority reported
that they are usually

mindlessly scrolling on
social media

M O R E  T H A N  O N E - T H I R D  O F
P A R T I C I P A N T S  B E L I E V E D  T H A T
S O C I A L  M E D I A  H A S  A
N E G A T I V E  I M P A C T  O N  T H E I R
R E L A T I O N S H I P S .



40%

Social Media's impact on
relationships & health

W E L L - B E I N G

Social media
negatively affects
my well-being

45%

W E L L - B E I N G

feel down after
using social media23%

Vast majority of Gen Zers reported that social
media causes conflicts between relationships

S O C I A L  M E D I A  C A U S E D
J E A L O U S Y  &

M I S C O M M U N I C A T I O N

Nearly half of the
participants reported a

disconnection with
others due to lack of
meaningful contact. 

Instagram & Snapchat
are most widely used

platforms



Physical
36.1%

Social 
27.8%

Mental
25%

Emotional 
8.3%

Spiritual
2.8%

Global Wellness Institue defines wellness as:
"the active pursuit of activities, choices, and lifestyles that lead to a

state of holistic health."

Health & Wellness
A R E  Y O U
C O N F I D E N T ,
M O T I V A T E D  A N D
G E N E R A L L Y  H A P P Y
M O S T  O F  T H E  T I M E ?

said yes!

40%

E N G A G E  I N  A C T I V I T I E S  3 - 4  D A Y S  A
W E E K  T H A T  P R O M O T E  W E L L N E S S

60%

E N G A G E  I N  A C T I V I T I E S  5 - 7  D A Y S  A
W E E K  T H A T  P R O M O T E  W E L L N E S S

27%

The most important dimensions of wellness for Gen Zers

Physical wellness
Social wellness
Mental wellness



The most racially &
culturally diverse
generation -Gen Z-


